
Nunofia s.r.o., IČO: 48 170 160
Kuzmányho 5, Banská Bystrica 974 01,

Slovak Republic,
email: info@nunofi.com

Consumer Withdrawal Form – Withdrawal by the Consumer from
a Distance Purchase Contract

Consumer – Buyer
Title, first name and surname: ....................................................................................
Address: ..............................................................................................................................
Email address: ..................................................................................................................
Telephone number: ........................................................................................................
Bank account to which the purchase price is to be refunded: 
Account holder’s name .................................................... IBAN account number .......................................................................

I hereby withdraw, within the statutory period, from the distance purchase contract concluded with the 
trader Nunofia s.r.o., registered office: Hviezdoslavova 30, Banská Bystrica 974 01, Slovak Republic,
Company ID No.: 48 170 160, for the following product:

Product: ..............................................................................................................................
Order No.: ........................................................ dated .....................................................
Receipt or invoice number ..........................................................................................

Reason for returning the product:
 • the product is non-functional
 • the product is not suitable for me
 • I have found a cheaper product
 • other reason .............................................................................................................................................................................

Date:  

......................................................................
Signature of the consumer – buyer

Notice:
The completed withdrawal form may be sent by the consumer by post to the trader’s correspondence 
address: Kuzmányho 5, Banská Bystrica 974 01, Slovak Republic, or to the trader’s email address: 
info@nunofi.com.

The consumer – buyer is obliged, within 14 days from the date of withdrawal from the distance contract,
to send the product back or hand it over to the trader. The trader is obliged, within 14 days from receipt of 
the notice of withdrawal, to refund to the consumer – buyer all payments received from them on the basis 
of or in connection with the distance contract, including the costs of the cheapest method of delivery, 
shipping and any other charges and fees. The funds will be refunded to the consumer – buyer to the bank 
account indicated above once the product has been delivered to the trader or once the consumer provides 
proof that the product has been sent back to the trader. The costs of returning the product to the trader 
shall be borne by the consumer.


